
 
To receive an updated wi-fi report and consider any actions and associated 

expenditure 
 
 
 
On behalf of Saltash Town Council, IT consultants, SOS Consultancy enquired as to whether 
Saltash Town Council could gain access to the current Cornwall Council Library Wi-Fi service 
for Town Council usage. 
 
It would appear this is not possible (email reply below from the CC IT helpdesk), other 
options would need to be investigated. 
 
………………………………………………………………………………………………………… 
 
 
 
 

Unfortunately we are unable to approve this request. The nature of the 
configuration change allowing port 3388 access on the guest wifi would lead to 
a lowering of our security posture and widen the attack vectors our network 
would be vulnerable to. Therefore it is not an acceptable risk and alternative 
solutions should be sought. 
 
James Bishop | Service Desk Analyst 
Cornwall Council | Information Services | People, Change & Digital 

 
 
 
 

End of Report 
Community Hub Team Leader 


